KemperSports

JOB POSTING

Position Title: Director of Racquet Sports

Date of Notice: July 30, 2024

Job Location: Royal Melbourne Country Club

Start Date: ASAP

Reports to: General Manager

Send Applications to: cstewart@kempersports.com

Property Description:

Royal Melbourne Country Club in Long Grove, Il combines understated elegance with a
contemporary attitude. Our country club is distinguished by its diverse membership, phenomenal
golf experience, fun recreation activities, and year-round social events. We are a chosen venue
for weddings, special occasions, and corporate events. In 2023, we went through a major
renovation with a focus on the expansion and overall enhancement of our racquets program. In
addition to the original four clay tennis courts, we have now added two regulation pickle ball courts
and four regulation platform tennis courts along with a support building for the area including full
F&B capabilities. Our racquet programming is now a 12-month offering.

e \Website
e Construction Overview Video

Position Summary:

The Director of Racquet Sports is instrumental in developing and/or implementing strategies,
Tennis, paddle, pickleball and other Club events and programs designed to improve the Club’s
products and services as well as its competitive position in the marketplace. The Director
oversees Tennis/Paddle/Pickleball along with camp operations and is responsible for ensuring
that all guests receive outstanding customer service, which meets or exceeds their expectations.
Additionally, he/she is accountable for achieving budgeted financial goals relative to the
operations for which he/she is responsible.

Essential Duties and Responsibilities:

¢ Implement applicable Company operating, human resources, and safety policies and
procedures pertaining to racquet groups.

¢ Plan and schedule work duties of department personnel. Monitor performance to ensure
customer service standards and productivity goals are achieved. Keep overtime hours to a
minimum.

o Oversee daily operating activities including opening, closing and securing the courts and
Social House; managing daily cash flow to ensure cash/credit card charges balance with
sales receipts; monitoring staff interaction with guests to ensure proper customer service;
maintaining clean, ensuring that the Social House, storage areas, and grounds are
maintained to applicable appearance standards;

e Assist in the preparation and implementation of operating and capital budgets. Provide
assistance with financial forecasts and analyzing budget variances.

e Oversee merchandising operations including ensuring that merchandise orders are recorded
with proper quantities and prices and participating in monthly inventories. Be fully
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knowledgeable of tennis and platform tennis merchandise, participate in selling merchandise
and/or provide suggestions to patrons as appropriate to meet their needs.

Interact with guests in a congenial and professional manner. Maintain pleasant and
professional telephone manner at all times. Schedule court times and handle customer
inquiries and/or complaints in accordance with operating policies and procedures. Ensure all
phone calls are handled before the third ring.

Plan and conduct individual and group lesson programs for tennis, pickleball and platform
tennis.

Work with tennis, pickleball and platform tennis and other groups to schedule team
matches/meets, and recreation facilities to set up field trip outings. Ensure organization and
efficient operation and coordination of platform tennis and tennis.

Represent the Company/Club in meetings and/or presentations with various clients,
vendors, leagues and other outside agencies.

Manage employment activities for applicable staff members, including but not limited to,
personnel recruitment and selection, performance evaluations, training, compensation,
discipline and termination, etc.

Maintains and submits accurate correct payroll information to the facility payroll
administrator

Contributes articles for Club newsletter.

Submits weekly reports on activities, improvements, issues and staff changes.

Attends sales and operating staff meetings.

Enforces Club policies and procedures

Assure the efficient and timely submission of all required operational, financial, budgetary
reports.

Maintain knowledge of current and projected industry developments through continuous
attention to the tennis, platform tennis industry and recreation industry periodicals and
participation in relevant trade associations and organizations.

Be knowledgeable about and oversee the maintenance of har-tru tennis courts, pickleball,
and platform tennis courts.

Coordinates tennis, platform tennis and summer camp schedule with other department
heads in the Club to avoid time and facility conflicts according to the Club’s annual master
calendar.

Coordinates purchase of supplies for tennis, pickle ball and platform tennis.

Perform additional duties as required.

Qualifications:

BA / BS degree, preferred.

USPTR / USPTA certification, ACE Fitness Certification preferred

Min 3 years management experience, preferably in the fitness/tennis or hospitality
industries.

Demonstrated experience and capability in the areas of fiscal and staff management.
Retailing, marketing, guest relations experience preferred.

Proficiency with computer software including word processing and spreadsheets.
Demonstrated quality written, verbal, interpersonal communication skills.

Ability to analyze and solve problems; efficiently handle multiple duties under pressure with
minimal supervision; work flexible hours as required including nights/weekends.
Positive attitude, professional manner and appearance in all situations.
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Supervises:
Tennis Professionals

Salary & Benefits:

Competitive Base Salary plus Percentage of all Racquet Related Lessons, Clinics and Camps
Medical, Dental and Vision Insurance

401(k)

Vacation, Sick Days, Holidays

Limited Use of Golf Course and Clubhouse

Meals

Merchandise Discount at Pro Shop

Employee Assistance Program, Flex Spending Account

Long & Short-Term Disability

Classification:
Full-time, Non-Seasonal, Salaried, Exempt

KemperSports Management is an Equal Opportunity Employer
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