
 

The Hartford Golf Club 

Head Tennis and Paddle Tennis Professional                                                                   
West Hartford, CT 

 

Founded in 1896, The Hartford Golf Club is a private country club located in central Connecticut just 
west of the State’s Capital. It is the premier club in the region offering a rich tradition of sports, fine 
dining, and family-focused activities. The 30,000 square foot Clubhouse sits on 256 acres of impeccably 
maintained grounds.  The Club has an extensive selection of world-class facilities for all ages, including      
a 27 hole Donald Ross Championship Golf Course, 9 Har Tru Tennis Courts, 4 International Squash 
Courts, 6 outdoor Platform Tennis Courts, 3 Swimming Pools, 4 lane Duckpin Bowling Alley, and a    
state of the art Health and Wellness facility.   

Job Summary 

Manage all Tennis and Paddle Tennis activities, events, tournaments and lessons as well as a professional 
staff, while maintaining proactive and enthusiastic engagement with members to support these programs. 

General Responsibilities 

1. Supervise all Tennis and Paddle Tennis play. 

2. Provide first class tennis instruction for all groups and levels of players. 

3. Select, supervise and train personnel such as assistant professionals and shop personnel in 

performance of their duties. 

4. Ensure assistant Tennis pros are providing the highest level of lessons and nurturing a Team 

approach. 

5. Oversee the coordination of HGC summer camp activities as they relate to the Tennis program. 

6. Operate and maintain a pro shop featuring quality merchandise and services. 

7. Enthusiastically encourage tennis and paddle participation by planning events to promote the sport 

and fellowship. 

8. Responsible for the overall management and supervision of all fees originating from the tennis 

facility. 

9. Represent the club in professional tennis and paddle activities, including meetings of the national 

and/or local division of USPTA and in tournaments, as well as state or national events as time will 

permit. 

10. Enforce the club’s rules and regulations governing the use of the facility. 

11. Inspect the courts daily to ensure the necessary maintenance and upkeep is being performed; and 

communicate with the General Manager about the condition of the facilities and equipment for the 

purposes of budgeting for replacement and repair.  

12. Liaison with committee chairs and other HGC Department Heads. 

13. The Head Tennis and Paddle Tennis Professional reports directly to the GM/COO of the Club. 



 

Programming Duties 

1. Ensure programs are in place to service the entire membership (juniors, adults, seniors) in beginner 

to advanced instruction. 

2. Organize, administer and officiate tournaments, exhibitions and inter-club events and matches, as 

well as periodic special events at the club in an effort to attract and retain members’ interests. 

3. Provide guidance to the tennis committee for the proper programming based on the number of 

courts, personnel and funds necessary for operational management. 

4. Develop and distribute in a timely manner an annual calendar of tennis and paddle tennis activities 

at the club. 

5. Encourage Member utilization thru the coordination of matches and organized group play. 

6. Maintain a weekly communication highlighting all tennis and paddle tennis news, schedules and 

activities. 

7. Maintain an accurate record of all lessons/clinics provided, merchandise purchased, guest/special 

event fees and stringing charges.  Provide billing reports on a monthly basis to the accounting 

department. 

Pro Shop Operations 

1. Keep the pro shop in clean and presentable condition and that all club members and guests receive 

courteous, prompt and exceptional service. 

2. Maintain hours of operation of the pro shop agreed upon by management and the General 

Manager. 

3. Manage the pro shop merchandise (purchasing, setting prices, controlling inventory, handling 

custom orders) in an efficient manner, as best suits the candidate. 

4. Provide accurate and timely billing reports (lessons, clinics, stringing, merchandise) to the 

accounting department to assure smooth billing operation. 

Qualifications 

1. USPTA or PTR certification as a Professional or higher; PPTA Level 1 certification preferred. 

2. Minimum of 5-7 years experience teaching tennis 

3. Experience playing and coaching competitive tennis.  

4. Minimum of 3-5 years experience teaching paddle tennis preferred. 

5. Experience playing APTA tournaments.  

6. College Degree preferred. 

7. Proven track record of accountability and integrity. 

8. Excellent organization, communication and member service skills. 

 

Compensation 

Full-Time Salaried position. Lessons and Pro Shop revenues additional.    Salary based on credentials. 

Full-Time benefits as provided to all Management staff of The Hartford Golf Club. 

Application Instructions 

Please email resume and cover letter no later than April 23, 2019 to:  Nicholas Graczyk, GM/COO                      

ngraczyk@hartfordgolfclub.org   

                                                                                                             


